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INntroQuction

What motivates a candidate to apply to your company? Besides
compensation, a balanced work life, the opportunity to grow, job
satisfaction, a conducive culture, supportive co-workers and a motivating

poss; are a few factors that a prospective employee will look for.

How can you help a candidate understand what they are signing up for

before you hire them? Can your job description play a role here? Yes!
Absolutely. The job description you put together Is a mode of
communication. This Is your chance to put your best foot forward and
attract the right candidates by giving them clear and concise information.

When it comes to Job Descriptions, it Is important to get things right, the
first time.

Let's get started!
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Your Checklist to Create a Perfect Job Description
That Stands Out

Make sure all of these are checked off before you post, publish or
put out your job descriptions.

@ Company Name & Description

@ Core Values

@ Benefits Offered

[ ]
[ ]
[ ]
@ Location D
@ Job Title [ ]
Department D
Industry Pay D
Description of Duties []
Demands (specific skill set, knowledge, experience or training required for the job) []
[ ]

[ ]

Qualities that are nice to have and would be an added advantage

A Conversational CTA

ONONONONONO

*Keep this cut-out handy to stay on the right track when crafting your JDs
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What to do and what no to do when drafting your
Job descriptions

DO'S DON'TS

» Use bullets to break the monotony - Avoid big chunks of text

+ Keep the tone conversational - Stay away from jargon

+ Personalize - Keep it brief
- Be specific - Don't sugarcoat the challenging
» Use the right keywords aspects - great candidates want to
make things happen
_________________________________________________ .
FACT:

More than 90% companies prepare painfully lengthy, complicated and boring job
descriptions. Use this to your advantage and draft descriptions that wow your
prospects.

B J ObSOid & www,jobsoid.com




12 Job Descriptions
That Totally "Nailed it" (And why!)




=» To help you turn your seemingly endless and super boring job descriptions into
maghnets that attract top talent, here are 12 outstanding examples of effective job
descriptions that you can get inspired by to write your own descriptions:

€ Glassdoor

—> A corporate video that shows your prospects that they can be a part of an amazing
workplace can increase your application rate dramatically. See how Glassdoor does it

prilliantly!

—> A cool logo and a contrasting color play make it all the more captivating.
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Be a part of something amazing.

Senior Android Engineer

Engineering - Mill Valley, California m

Description

Our mission is to help people everywhere find a job and company they love. We are
disrupting an industry by changing how people search for jobs and how companies recruit
top talent.

We are seeking a Senior Android Engineer to work collaboratively with a highly talented
cross-functional Mobile team to create a best-in-class Android experience. The ideal
candidate thrives in an agile environment and has a passion for developing high-guality,
maintainable code using the latest Android technologies.

Skills & Requirements:

» 4+ years in Software Engineering, with a focus on Android SDK

» Published at least 1 highly rated, widely used app in the Play Store

* Deep knowledge of the core Android Infrastructure, Fragmentation and support of older
APls

» Solid understanding of Threading, Background Services and SQLite

« Extensive experience creating animations and custom Ul components

« Knowledge of Material Design patterns

« Experience with Android test automation and Cl frameworks

« Experience working in agile teams and process

« Strong communicator and highly organized

Why Glassdoor?

We truly believe that where you work matters and, as a career community, we know a thing or
two about what makes employees happy.

Perks:

= Sunny Mill Valley offices located right on the water

= Time when you need it - Unlimited vacation days

* Free catered lunch with a new menu every day

« Fully-stocked break rooms with complimentary food and drinks

* Your choice between Mac or PC

* Onsite gym with yoga, CrossFit and boot camp classes

« Game room complete with ping pong, PacMan, and beer on tap

« Dog-friendly office (with a few dog-free zones if you are so inclined)

* Frequent company and team outings, including kayaks, stand-up paddie boards, hiking,
sports teams, weekly poker nights, and more events put together by our fun committee!

* Free parking
» 4-Time Winner “Best Places to Work™ in the North Bay, (2012, 2013, 2014, 2015)

Benefits:

« Competitive salary

« Equity in a late stage startup backed by top-tier VCs (Google Capital, Tiger Global,
Benchmark, Battery Ventures, Sutter Hill Ventures, DAG Ventures, Dragoneer
Investment Group, and others)

« 100% company paid medical/dental/vision/life coverage, with 90% dependent
coverage

This position is based in our Mill Valley office. This is your chance to build your career with a

worldwide community of over 30 million users in more than 190 countries, and to develop

your skills as part of the fastest-growing job site in the country. We need brains, ambition and
passion to continue helping people everywhere find a job and company they love. Find the

job you love—join Glassdoor.
Glassdoor is an Equal Opportunity/Affirmative Action employer. All qualified applicants will

receive consideration for employment without regard to race, color, religion, sex, national
origin, disability, or protected veteran status.

oo TR

+— Back to Current Openings
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Not finding the job you're looking
for?

Join Glassdoor Talent
Community

Glassdoor Job Alerts

aal notfsd abDoUT ew poha that match you
and lat Glassdoor kknow you me niaresta

{1  sion in with Linkedin
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Mom Options

Sign Up
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® EverythingMe

EverythingMe has truly mastered the AIDA Model.

—> An attention-grabbing introduction that seamlessly makes a transition to interesting
qualities that evoke a desire to apply without making it evident and finally comes the
compelling CTA.

—> Specific, conversational, and engaging, this job advert is a marketing masterpiece.

everythin d@

Compelling introduction
hat grabs attention

Eye-catching and tongue-in-cheek
description of key qualities

Original headings

Lots of white space

Few bullets

Separation of the nice-to-haves

‘Apply with LinkedIn’ so
process is streamlined

—e or Emaius at: pbs@everythingme

QA Engineer

Location: Tel-Aviv, israel

Are you a stubborn personwho's not afraid of searching for a needie ina stack
of hay? Do you love the border between development and product? Areyou an
ardent learner who's always loking to improve? Can you play nice with both
humans and machines?

Waldo spottingscore  Outburstrate Zenlevel

We Have:

Atop notch appiication spanning multipie mobile platforms.
HTMLS web apps inabundance.

Ateamofaces to workwith.

An open mind for new ideas and methodologies.

You Have:

e The knowiledge to test for consistent UL content and user experience.
e Apreciseattentionto detail

e The abilityto coliect data, define problems, establish facts and draw vald
conclusions.

¢ Theunderstanding ofteamstrategies and objectives.
e The motivationto learnand constantly mprove processes andtools.

e The peopie skills requiredto workwith designers, developers and product
managers.

You might also have:

e Experience in creating and mpiementing test automations.

o Working knowledge with Ul testing frameworks (e.g Selenium).
o Mobile device testing experience (e.g KIF, Frank).

o HTML andfront end development knowledge.

Getl hred faster

£ Jobsoid
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© Uber

When you need a lot of people for a single job role, there are plenty of pointers you can

take from this one.

—> Nothing beats a job description that conveys the freedom to be your own boss and
who does It better than Uber!

—> We loved the way their job title makes the prospect feel like a “partner in business”.

— They know how to attract a millennial and it Is evident in the way they have used thelr

benefits - flexibility and easy financing.

SIGN UP TO DRIVE

UBER NEEDS PARTNERS
LIKE Y G

L]
/e with Uber and earn great money a
T riders get rides around

paid weekly just for helping our community of B
town. Be your own boss and get paid in fares for driving on your own

schedule,

Where did you hear about us?

@ | HAVE A CAR I HEED & CAR

| PLAN TO DRIVE A LIVERY OR TAXI
VEHICLE.

MAKE GOOD MONEY.

Got a car? Turn it into a money machine. The city i1s
buzzin g and Uber makes it easy for you to cash in on

I! the action. Plus, vou've already got everything vou

need to get started.

Need something outside the 9 to 57 As an independent
contractor with Uber, you've got freedom and
flexibility to drive whenever you have time, Set yvour
own schedule, 50 you can be there for all of life's most

. important moments

=
— B

NO OFFICE, N BUSS.
- - lieiitibwiiabed drplbilidileub iy
- .. behind the wheel when it makes sense for you. Choose
II when you drive, where you go, and who you pick up
- -
Get a car fast
Flexible, affordable leases and rentals?

Mo mileage caps. Only $250 deposith, Standard maintenance included.

drivers on the Uber platform

XCHANGE LE}&S'NG +« Flexible lease program designed just Tor
i coar Ent requirec

« MO long term commitment required

= All credit levels can apply

— - = Rent by the week or longer
gl= gelgi=
« Includes insurance’
« NO heck required

&) www,jobsoid.com
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Packed with personality, this job description makes excellent use of every design
element - from typography and texture to size and space.

This Is a stunning piece with creative section headings and personalized statements
that influence candidates into thinking — Yes! That's me.
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AREAS THAT PLAY TO YOUR STRENGTHS

YOUR EXPERIENCE INCLUDES:

In your cover letter, please include an explanation of why your experience
is specifically relevant to this role at Red Bull. We want to see your persona

style — what makes you tick and why you think your next opportunity is
I I

EXPLORE THE WORLD BEHIND THE CAN

+60BIL 169+ 28YRS

of Compa ny History

(58 Follow Red Buil @ ¥ 8
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O Slack

—> Now this Is what you call conversational, clear, and concise.

—> This job description by Slack does a great job by speaking directly to the prospect

and breathing life into requirements and skills.

Slack

Marketing Position

Associate Ad Planner - Paid Search Apply

FullTime e San Francisco, CA

Passionate about digital advertising? Love planning , optimizing, and analyzing campaigns? We're looking for
candidates with 1- 3 years of experience, particularly in paid search.

This position will focus primarily on helping build out our paid search program, and then maintaining and
optimizing it going forward. Secondary responsibilities will include sourcing , testing, and maintaining non-paid
search advertising channels like podcasts, social, and similar channels. This person will need to be comfortable
managing spend and optimizing with for aggressive CPA goals.

The Associate Advertising Planner - Paid Search will play a key role in helping build brand awareness and driving
lead generation for Slack in 2015 and beyond.

Responsibilities

Immediate top priority will be helping to get our paid search program off the ground. Long-term priority will be
maintenance and optimization of this program.

Ongoing keyword research and consistent testing of paid search tactics.

Placing ads in market - tagging and trafficking is a big part of this job.

Collaborating with internal and external teams to write and test ad copy and creative.

Day-to-day management of assigned non-search channels, as well as helping source and test new channels.
Analyze and report on campaign/channel performance ensuring we're hitting our KPls and consistently
Improving.

Requirements and Skills

1-3 years of experience in paid search advertising. You've done keyword research, tested ad copy, and
optimized bids based on a defined CPA goal.

Must be comfortable working in AdWords.

Comfortable analyzing data in Excel/Google Spreadsheets and building reports.

Excited about tackling new and unfamiliar territory. Can learn quickly and have fun doing it.

Experience buying non-paid search advertising: Examples: display (ex. GDN), Twitter, Facebook, or equivalents.

Bonus Points

Experience implementing software like Google Analytics, DFA, bid management software, etc.

£ Jobsoid
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O Meetup

—> Meetup teaches you how you can lighten things up and still add character.

—> Lengthy and mind-numbing is easy; short and succinct takes effort. Follow Meetup's
example and keep your job descriptions brief, punchy, and conversational.

Meetup Android Ul Engineer

Ul Engineer Position

At Meetup, we bring people together. Every day, more than 15,000 Meetups take place on a wide
variety of topics. To continue to help these communities grow—and to help new ones form—we’re
rebuilding Meetup to be mobile, lightweight, and personal, providing the best possible experience
on every platform.

As an Android Ul Engineer, you'll be building out the app and focused on building the best
experience for our members. You'll work with our designers to make sure the app is beautiful, with
our product managers to make sure it has the right features, and with your fellow engineers to
make sure everything performs well. You be responsible for developing attractive and functional
interfaces that adapt to a range of devices. You should be an advocate for Android best practices,
great usability, and exceptional quality.

An ideal candidate has:

A mastery of Material, an aptitude for animation, and an inclination for interface design
Experience developing a quality Android application from conception to launch

Ability to develop attractive and functional interfaces that adapt to a range of devices
Understanding of mobile UX and design best practices

Commitment to helping cultivate local community worldwide

A love of good software and design

If this sounds as exciting to you as it does to us, send us a few examples of apps you’ve worked on.
We can’t wait to hear from you.

Apply for this job

B JObSOid & www,jobsoid.com




© Snack Nation

—> This is a highly effective job description that uses a lot of “you statements” for a
resonating effect.

—> The description is precise, to the point, and gives the candidate a good sense of
duties and responsibilities.
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© Zappos

—> Zappos has effectively used proven winning advertising techniques in this job
description that brilliantly talks problems, projects and preferences.

—> This influential job description efficiently uses the mental models of likability. An
attention-grabbing introduction, tongue-in-cheek key qualities and a succinct
separation of skills heeded.

/appos

Software Engineer
Position

Development - Software Engineering:
Software Engineer

Description

What are you currently doing? We're building a system that serves the best customers in the world - The Zappos
Family of Companies customers. Our custom-tuned web platform serves thousands of page views per second, drives
our public API, sells lots of great merchandise each day, and uses some of the most cutting-edge technology
available. We need you to come help us make this great system even better.

And... we're hiring like crazy right now, and looking for smart, forward-thinking problem solvers to join our world-
class technology team. We have built most of our systems on open-source technology. We use Solr, Drupal, Java,
Elastic Search, EC2, and more (you can even help us figure out what else!).

As an Associate Software Engineer, you will be developing a mix of new features for the site as well as investigating
cutting-edge technologies to make the site better (either more robust, able to handle more transactions, or simply
provide a better customer experience).

Experience and skills needed to do that thing you love at Zappos:

e 3+ years production Java software development experience (6+ If not JAva or if no college degree

e Solid computer science fundamentals (theory, data structures, algorithms)

e Experience with Java frameworks / build systems (Spring, Maven, JUnit, Camel, etc)

e Familiarity with testing related technologies such as EasyMock, Mockito, Selenium

¢ Experience with Linux and Mac environments

e Experience with SQL and relational databases

Preferred:

¢« BS/MS in Computer Science

£ Jobsoid
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© GitHub

—> When prospective candidates feel that their personal goals are aligned with your core

values and philosophy, they would not want to go elsewhere and GitHub has used
this very well in their job description.

straightforward, and content is packed with punch.

— Additionally, the tone is conversational, sub-headings are catchy, language is

Simple
explanation
of duties

Spotlight on
core value

Deﬁniﬁon Of Supportocats are excellent writers: stellar grammar, charming written personality, and the ability to
success & ton e ©XPlain complicated things simply. We measure our success in swiftness, accuracy, clarity, and the W'W“m MO sUDIe
u P number of exclamation points we receive in replies. The occasional use of an animated gif may be AGCOUNtS SUppOroct” ¥We want our interactions
performers e with users to be memorable, SO piease make your
" omal memorable as weall, Tall us about how you
Original m—You're good at: match up to the Supportocat characteristics, and
headings what makes you a wonderful person to have
S0 MG SIS LTS around. Please include your GitHub username. (it's
e advocating and empathizing OK if you hadn't signed up before.)
Few bullets ==« theEnglish language
o WoOrking remotely
Whi Extra awesome
_
Ite space e i e
¢ technical experience (QA, documentation, elaborate boardgames)
e Yyou've read “How to Win Friends and influence People®, despite its odd name
Referral Developers: this probably isn't the job for you, but perhaps you have a friend who would be a perfect fit.

request

Accounts Supportocat

GitHub is looking for full-time Accounts Supportocats in the Australia / Asia-Padific timezones, as well
as Europe / Middie East / Africa timezones, Basically, we're good on US business hours.

When GitHub users have questions, they emall support. We help people as quickly and awesomaly as

—O05SIDIC. ACOOUNTS SUPPONOCats handie passwords, emal verification, billing, legal, spam and abuse,
account lockouts, fraud, and helping people choose plans. This requires a logical brain and a spidey
sense for problems.

The most important characteristic of our support team is that we <3 helping developers. GitHub is a place
TR 10r people 10 work better, together. Our job is 10 help. Support treats users the way we'd want someone
10 treat our friends.

—
Send them this link. Thanks!

éltHub

How to apply

£ Jobsoid
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M Deluxe

—> Social proof is a failsafe attention grabbing factor and Deluxe uses it efficiently to
create a cognitive bias. This ingenious job description also gives a link to nearby
yms, restaurants, airport and schools.

—> An explicit definition of the talent they are looking for truly inspires prospects to apply.

») DELUXE Carcers Corporate Site  About Deluxe  Deluxe Community
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Recruiter Director of Business Development -
LatAm

Location: Fort Lawderdale, Flarida

Req |IDR: 9917ER

Doscription
Soooounytabl Fhes:
jamie gualdoni
Finanes & Accounting Roles Thie Direcbar i rédponsibde for Scquirirks new langs Parbnesrs dnd Resellors for the Mosbopas
B & Frivate Labed Web Servelet oliering in lene with the Bubireis SErALODIc and resadnueg
ohBctives. Ths person wdl Bvorage xisling industey knowledge and relaticnihips bo ckoas
. praditalle foverue SoEoMundset with tarX MNaow Partris Aoguesition: Crealas a 1aled Wralegy
Company Oescripticn: b ey A TR DEGADRCviE RArLNErs Al Feasleri fod Hamapia's havled werades and
Tl Saa5 offering. Executes on this strategy. bullds and masndaing & haalthy and growing fumsnel
of pofential opportusities. Manages the funnel 10 snass the slfsctive prograsiicn of
Company info: oppeortunities soross the taler cycle and an aooeptable clowe rabe. Provides visibdsty and

Hoitoois, & Deluss company, i4 & lesdmg trarsparency of Opoortunities in tha fumned 1o 8 relevant kiy internal stakeholders.

prorveceeT of web Serveies Ehat ensbie mma

and resechum businesses (SMB) to =Dirives for Results: Foowses enengy on high returm and prodifabde opportunities. Execules

CAVERDALR & Wbl DFERGNCE, JNdFalE AT againgd the len, BEauiting &8 ApEnopriale o 5% the Buidineds Slimate dictaes. Taked

i) Ml BRI Gl Gl ineliative 10 work independently with & vision af (R enad crate in mind. Molivates self aaa
i olhars 10 Sihieyd Ml el EifecEivety widret dvilable rpsowcdi. Tendd s and

L 0 cat 1 [:i 11 comlartable with phoipedlang, Pafsovaded o Ihe fade of obiladion

Chch oo The man b sen our e abhon =Buigingas Acuman: Adept & fBendilying and oaploetael attracChive niss sk ormeee s amd

opportunities. Budds aad utilizes knowledge of current and hulure industry practsoes sad
tromo 10 DOUThon HoEopin &t & Trusbod advisor and craral Businnss paringe. AcTieply
demonstrates knowledge of competition to proactieety position Hostopla agasnst
compatitive foroos

-Lalling 1o Larges Partners snd Resellers: Understands snd sflectively maneuyers throsgh
Chel PeAilesh ARG IS wilh larQe CoMPanios, ARG 1o a3 et Lhd Comploxitios atisdustod
with the decision meking process, Dilereniiales et ween supporiers and defraciors and

el approgeiately stdretied aach, Underdtands and saphsts the Cullomor Durchanirg Droteis
TOP ]ﬂ-ﬂ-}

e = g ieimeiid ikl C=bivil CINCGeS ADESDL 61 vt Oiminsg inaLitudbanal Darrars Jeiegasd 1o
“mrobect” senior mansgement from vendors. Skillfuly eteracts with decision makers
insluding C-lened plficers while demandtrating reigoniibie deciion making in sbreisfl o
uneipected stuations. Usderstands the rodes of a8l pastees involved i & negotiation amd
theisir BACRRCE, rMskivalsons. Benditived and intentions.

Join oar

Talen t' =SobuLican Kncwhadgs: His a brosd undervianding of a8 solutions offered by Hosioma and i
CD“I I'l'!.'l.ll'l it able b eMectively srtkiulate the Busingss value of each in wiiyd thil radsonale with
}r Cusiomars, ADl Lo effeClively ongade Lolution LRecialals i wayd TRt Dadt sarag the
IMErEus Al Cuilomes

Mat ready 10 apply Tor & LEpCific podisonT

Shn il bo recedve jobe alerts
sCommunication Actively invertigales the clents” needt through elffective questioning and

lighening sholly. Delrvpes ChRar, COnCIEE DrsEnALENE willh EnThuiasm and pagsion thal
demanstrate knowiedge of the business product andor serviced. Restates main conoepts
ard @aing agrement froem clienils on actidmable real S38Ds toward advancing a sake

Lha D

~Megobisting: Exudes confdence and trustwortiiness. Remains professionsl under pressune
and Gomonitrabid felashtible Sedi Hd - aaaking i itrdiilul OF eheaiesiod ituatioed.
Dilfuses conffect im ways Ehat creabe additional value and leads to ness oppartunif e
Lendlarstands roled of &% parbiod inedlnid an & Nagolaateon and anticipalos tRair Tt
molivabisng, wenilcedses, and infoniions, Mahet wound Bauneis decivions bated om

o par e nCn, witdorm, and Thoroagh understanding of (P wfuation

Refalichifips. Bualds eMedtive frelationihigs dnd colabardled wilh Padrs, Manageds Ml &b~
worknrs across 3 Hostopia organizations. Openly commumnicales, provides timely feedback

arsd shares e

=Masntaims & hgh kel of professionalism and regeetents HOTLODE A% 0 Endusng e 1o
compebitoes, cutlomeers, sy, proleisionsd colesguet and emplayaed

=Ragition iy P ets oUher Julbet ot gotormined By M Obempany goled Drodpacts &g
FEprisEml Che Coimpulng &4 &n inoslry |sadkar,

Reguired:

= Bacheloe™s Degeed in Boianets oo 1T

= B+ yoars of expenenos @ sales Saas and Telco enromment
=Prowen new Dusiness soguisition frack recond

sMaitovy Kndwiedgs of Salid principlot, racticed. LaCispE And 100l s Al diveloping vl
propovibion wilh pariness. Demonsirated abilily to presereer an laoe of cbatacles

Passionale aboul growsng Ehe Butinois

=Prigidi initiakneg s sllity 16 champion & propecl e oondeplion thidugh 1o
implementation.

Comprehendive kbndwisdoe of the Bosted wels Lirvides brd Sass 4pace, Urkderilandd ke
busiresss model for Teloo, CableCo, ISP, and MW MO and thelr offering of value scded
Siryicid

=Excellent relataihip Dulding shills,

-Enparience in mansgeng cuslomer relationihips

=SEilllul regatiator. Demonitrated abilily Lo fuRction ¢Mettively in high preisuns
grvironmant. Alhty b &iTute confhcl and eectively changn the course of Cormeeiaton

-Experience with sirslegic planning and farecmting wpecific 1o indirect channel
relatiarships

-Excellent wniting, commaunicslion and presentstion iy, Abdily Lo approoristely sdiunt
ComMmunsCaticn s0yie bor inernal prgd osiormsl Joiendei

=Proven expertiie o fonmalating and executing Sales pland and progran,

sknowledpe of the degetal marketing wervices, vwelb hotting and Saas industry

=Sl Analylic Shilly o Splirming prcing amd Sodl managemenl o8 will s B0 Mataacs
-Stnarg creative, snsbylic and crganization skilks.

sPrfichent in dbratdegy SivilSpmont and (ooculon,

sFluency in Porfepuess, Spanish, both writben and verbal sre & definite aset
Bamonstrated widedilanding of butifesd envirofment and Butineid eluetle specelsd o

Latin Arnddica i5 a0 adiet, Ability 1o function effectinsly and adadt accondingly 00 felvaml
cullure is &0 assel

Pro-Emplaymant Sontening:

Dirug screen and bachoground check roquened

Dabuxy Corparation it an Equal Oppartunity / AMirmative Action employer

Al gualdied spplerants will FPEOeive CoNLEBErs Lo for Smphayment walhoul fegard o raie
Color, Cradd, rebgion, Seiability, b, AQ8, SUhnic oF RGBSl Grigin, marital Maul. ool
o Nlabaan, garded SRRy OF DR SN, pregidesy, inelslt, Yoloran Waul oF &y
other siatuy profectod by sisie or Tedoral L

EQE Mimaritiesy Femabes el DHsability

Please vigw the slectronic EED i ihe Law Poster which senass 1o inform you of your exguesl]
emplaymant coodrienly orolecticns ad part of the soplication procedl

Copartmeni: Salol
Remdte Work Lodation: Mo
Shift Typ#: TrachEsnsl

Appdy Mo

Dehuxe Culture

Transtorming and evalving every day 100 Years, 10 Employes Stories at Dwiving change and thriving on

T Pk, ol Bl i 300 hai s oL [ e 1 B000 Deluxe ﬂﬂmmm 'H‘II""'H"I'
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Wetrws All of Owwr Available Dpporiumiies
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® Orange

—> Getting candidates interested is not an easy thing to do but Orange shows how you
can do it effectively with this job description that brilliantly pairs a responsive design
with a corporate video and social proof.

— What we loved about this win-win description is the way it uses a 3-column layout to
keep the candidates engaged.

Senior Account Manager
- Integration Services

ref : 540699 | 09 May 2016
apply before : 06 Sep 2016

60 Spear Street, San Francisco, Etats Unis - United States
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Company

Orange Business Services

discover our recruitment process

Activities

Orange Business Services manages and integrates the
complexity of international communications, freeing our
customers to focus on the strategic initiatives that drive their
business. Our extensive experience and knowledge in global
communication solutions, together with our understanding of
multinational business and local supportin 166 countries and
territories, ensure that our customers receive a consistent,
global solution wherever they do business.

Department
Sales & Marketing Americas

About the role

Drive growth in revenue, margin and the number of
services/solutions by increasing customer satisfaction and
developing strategic relationships to align solutions to
customer’s Business and IT initiatives; develop and manage
the professionalism, best practices and deliverables for each

member of the extended account team, in order to distinguish

Orange from other partners. Build customer loyalty through
consistent performance that can be leveraged by other
Orange account teams to grow revenue.

« Opportunity Management - managing the customer
relationship based upon direction and opportunity of new
projects or technologies. Help to negotiate the best
possible discount and deal deliverables to enhance our
margins with our OEMSs, e.q.: drive the DSA
creation/submission with Cisco. Take the RFP response
leadership role for IS deals. Participates in the customer's
contract negotiations and responsible to ensure the
commercials are in-place for ERS, Cobrand, LSA’'s (local
country agreement) Try & Buy's, etc. Local DAC support -
assist/support the development of the Solution Review
material for IS opportunities.

=« Deal Development - Provides leadership for deal shaping
including the development of the financial pricing and
analysis for all IS deals. Acts as the customer interface for
developing deal creativity and financing solutions/options.
SoA escalation documentation development (including the
financial build for SoA compliance escalation). Ensures
that the Clearwater back office teams understand any
non-standard financial allocation of revenue/margin.

=« Portfolio Expansion - Expand the sales of additional
portfolio deliverables to include Infrastructure
Management, SD WAN for IS, LAN Audits, etc.

= Pipeline Management - weekly updates and
management of the territory’'s pipeline activity.

= Maintenance Renewal Pursuits - Manage timely
maintenance renewals working with Service Contracts
Admin Team in Clearwater; keen awareness of service
attach impact for IS sales on our NAM portfolio.

= Regional OEM Management - responsible to engage
and work closely with the local Cisco, RVBD, Juniper,
Aruba and other OEM’s for accounts in their territory.
Primary interface with distributors and third party partners
(Source 1, AVNET, etc.) to enhance territory offers. Drives
customer satisfaction surveys for our Cisco Gold
Certification metrics. For promotions - i.e.: Optimization
Overdrive, OIP and TIP management, etc. for
creation/submission to improve deal margin.

« Financial - This position has revenue, margin, and order
targets based on account assignment

= People management -. Can act as a team lead on
occasion coordinating / managing a number of individuals
for a specific opportunity. The team lead function would be
within region, however it could be a global opportunity
where coordination / management activity would crosses
regional boundaries.

About you

knowledge and abilities
Ability to

= €engage and partner with customer and internal staff as
required.

= Work in a virtual team environment.
=« identify and qualify revenue generating opportunities

= draw upon personal relationships with software, hardware
and consulting vendors in order to create more customer
solutions.

education, qualifications, and certifications

= Degree in Business, Finance or other relevant field (or
equivalent)

« Other (Desirable)
= Masters of Business Administration

=« Membership in related professional organizations
s Certifications /accreditation in relevant areas

experience

s 6to 10 years experience in consultative selling to, and
relationship management of, large multi-national
corporations.

= Experience in creating solutions for customers based on
their business and IT initiatives rather than on a company’'s
product offering.

s Proven track record in sales of quota achievement

s Experience selling to, and management of, customers with
managed services in the areas of WAN, LAN, Hosting,
Messaging, Security, VoIP, infrastructure management,
mobility, outsourcing/out-tasking

= Understanding of the industry sector and key customers in
that sector inclusive of related strategies and business
challenges

= Partnering with software, hardware and consulting
vendors, who have a multi-national customer base.

s oales management experience.

Additional information

the benefits of being Orange

Because Orange Business Services hires the best people, we
work hard to provide benefits that make their lives better, so
we offer a comprehensive benefit program which features:

=« health coverage for you and your family through medical,
dental and vision plans

« financial protection through disability, life, accidental
death & dismemberment, and business travel insurance

= a401(k) plan in which the company matches dollar for
dollar on a generous % you contribute

= taxadvantages through flexible spending accounts that
allow you to pay for specific health-care and dependent
care expenses with pre-tax dollars

= 10 help you manage your work and life needs we offer an
life assistance program, adoption assistance, tuition
reimbursement, gym reimbursement, a group legal service
plan

= homeowner's, automobile, cancer insurance, accident
and pet insurance at group rates

= agenerous paid time off program in which the benefits
increase along with your tenure with the company

When you join Orange Business Services, you do more than
simply switch companies to advance your career. You become
part of the Orange family, a group of talented women and men
who drive innovation, embrace change, and celebrate the
global community which is Orange.

Contract
Regular
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M Pizza Hut

When a job description goes commercial - this is what you get!

—> Leveraging the law of contrast, this job description by Pizza Hut makes excellent use
of all the elements that go into making an outstanding job description.

— From layout and content to color and calls-to-action, this strategically designed job
advert truly nails It.
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Conclusion

When job descriptions are done right, everything else just falls into place. Use this swipe file
and get started with drafting job descriptions that can get you good hires. When you are
done, post your jobs on popular social media platforms and preferred job boards to drive
top industry talent. This is where you can use a feature-rich applicant tracking system like
Jobsoid that allows you to share your openings on Facebook, LinkedIn, Twitter and multiple
job boards in minutes.

Get started with a free trial now and use the “Post Jobs Everywhere” feature to save
hundreds of work hours.



